Why Choose Zoho CRM over Hubspot

The two terms that exemplify Zoho CRM are "feature-rich" and "pocket-friendly". Advanced features like
Lead and Deal Prediction, Data Enrichment, and Best Time to Contact are powered by our in-house Artificial
Intelligence tool, Zia, which has been built to help you sell smarter, better, and faster. You can easily
customize the system to work alongside your business and suit your specific needs. With Zoho CRM's
endless customization options, creating custom modules and fields is easier than ever. Zoho also
provides powerful CRM Analytics with advanced Anomaly Detection. With Zoho CRM, you can enjoy

the software for as long as you need it, with no hidden charges or special pricing.




Zoho CRM vs Hubspot

Edition Comparison

FEATURE

Pricing

Maximum no.of users

Data storage (leads,contacts, etc.)

File storage (DOC, PDF, etc.)

Classic Support (FREE)

Premium Support

Zoho CRM
Free

Free

3 users

25000 records

1GB

Email Support only

Hubspot - Free

Free

No upper limit

1 million contacts
and companies

5 docs/user/month

Zoho CRM
Standard

$12
Per user/month
billed annually
$18 month-to-month

No upper limit

100,000 records

1GB/org + 512 MB/

user

Yes (8 x 5 Phone
and Chat)

Yes (20% of license
fee, 24 x 5 Phone
and Chat support)

. Hubspot - Starter :

. 2) API - $500/month]

Zoho CRM Hubspot - Profes-
Enterprise ‘ sional

$50/month (1 User
included) ‘ $35
[Add-ons include Per user/month
1) Reports - $200/ billed annually
month and $45 month-to-month

$400/month (5
users included)
[Add-ons include
1) Reports - $200/
month and
: : 2) API - $500/month]

No upper limit No upper limit No upper limit

1 million contacts
and companies

1 million COﬂt?CtS Unlimited

and companies

100 docs/user/
month

: 1 GB/org + 1GB/user 1000 docs/user/
month
Yes (8 x 5 Phone
v v
and Chat)

Yes (20% of license
- i fee, 24 x5 Phone -
and Chat support)
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Dedicated Customer
Relationship Manager

Enterprise
Support)

Enterprise
Support)

Sales automation

Zoho CRM Zoho CRM Zoho CRM Hubspot - Profes-
FEATURE Hubspot - Free Hubspot - Starter . p.
Free Standard Enterprise sional
Yes (25% of license Yes (25% of license
fee, fee,
Enterprise Support - - 24 x 7 Phone and - 24 x 7 Phone and -

Chat Chat

support) support)

Yes (With Yes (With

Leads v v v v v v

Accounts v v v v v v

Contacts v v v v v v
Opportunities v v v v v v

Tasks, call logs, calendar, notes v v v v v v

Feeds, Team Collaboration, v - v - v v

CRM view v - v - v v
"""""""""""""""""" ] Ye;‘- 3 Blueprints
Blueprint - - - - * (Includes the default : v
""""""""""""""""""" : Blueprints) :
SalesSignals - - 3 - v v
Advanced Filters v v v v v v

www.zoho.com/crm
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entries

FEATURE Zoho CRM Hubspot - Free Zoho CRM Hubspot - Starter Zoho CBM Hubspc?t - Profes-
Free Standard Enterprise sional

Macros - - - . v v

;;oring ws = . = - H;O/module """ - ;O/module 0
;;Ies e 2. BB . = ;s ;- . ;s v ;|
ml;oduct . . . . - . . . - v -
.;(‘)mpetitor w22 BN . = . - ;- . . - v o
;;meScope """ . = . - . = . - v o
BCC et B . = ;s . = ;s v ;|
.;;Iendar ewcansy . = . - ;- . . - v o
N.I;r;ail as BB . = . - ;- . ;s v ;|
Lead sgmeniaes D R R R ) 20';'1‘.1Ies & 50 rule P

Social

User level FB & Twitter v * v * v *
soci 1a0 o, Twten coogerns 1 . . + B . = + B v *
Capturs Loads from Facehook Twiter . = -~ B . . -~ B 4 *
Sociel Intsractions with Leadeicontocts. . = -~ B . . -~ B 4 *

www.zoho.com/crm
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FEATURE

Zoho CRM
Free

Hubspot - Free

Zoho CRM
Standard

Hubspot - Starter

Artificial Intelligence

Zoho CRM Hubspot - Profes-
Enterprise sional

Lead and Deal prediction - - = - v E i,
Email Sentiment - - - - - -
Best time to contact - - - - v -
Zia Reminder ( based on Best time to contact) = - - - v -
Data enrichment - - - - Y (Extension $) v
Zia Voice - - - - 10 -

Marketing Automation

Web to lead capture v * 4 * v : o)
Website visitor tracking - *) $ * $ : @]
Campaigns v *) v " v ")
Yes (Note: Includes
Yes (limited to 200 response tracking
Mass email s recently opened & limited options v v v
emails) under advanced
filters.)
Email templates (HTML/Plain-text) 10 5/account 100 1000/account Unlimited 1000/account

www.zoho.com/crm
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FEATURE Zoho CRM Hubspot - Free Zoho CRM Hubspot - Starter Zoho CBM Hubsp?t - Profes-
Free Standard Enterprise sional

Mass email = - 250/DAY v 1000/DAY v

Integration with Google Adwords : - : * : - : *) : v : *

Document Management

Documents Storage ( Max storage - 5GB) v v v v v v

2 data backups/ 2 data backups/
Data backup $10/request v month v month v
] : ($10/request) ($10/request)

Notes & file attachment v v v v v v

Folders search v v 3 v v v

Customer Support

Cases . ) : i : ) ‘ % : ]

20 rules and 50 rule
entries

Case escalation rules - - - - v -

Solutions (knowledge base) = v . v v v

www.zoho.com/crm
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Zoho CRM Zoho CRM Zoho CRM Hubspot - Profes-
FEATURE Hubspot - Free Hubspot - Starter . p.
Free Standard Enterprise sional

Yes (First portal user

type creation is free

and upto 10k client
Portals ) ) ) ) . users can be invited )

for free. Creation
of more than one
portal user type will
include pricing)

Inventory Management - - s - v -
Sales quotes - - - - v -
Sales orders - - - - v -
Purchase orders - - s - v -
Invoices - - - - v -
Products - - s - v -
Price books - - - - v -
Vendors - - - - v -
Integrated procurement ) i i i v i
fulfillment

Standard reports

Yes (Canned reports
- and sales productivi- :
] ty reports) E

www.zoho.com/crm
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Zoho CRM Zoho CRM Zoho CRM Hubspot - Profes-
FEATURE Hubspot - Free Hubspot - Starter . p'
Free Standard Enterprise sional
Custom reports - $200/month 100 reports $200/month Unlimited $200/month
20 schedulers/user
Report scheduler - $200/month LRIV 1000 - v v
P schedulers/day for
4444444444444444444444444444 org'
Standard dashboards - Yes (1) v Yes (1) v Yes (2)
Custom dashboards - $200/month 10 $200/month Unlimited $200/month

Advanced CRM analytics

Product Customization

Home page customization v - v - 7 -

Page wes B . = . - . = - W;?/module -
.“I;;)‘/out Rules (Hconditionaklm """ R R R S ;IO/Iayout S
JBYOUE) oo 3T eSO oo OO o
Validation Rules - - - - 10/layout -

Sub s B . = . - . = - W2/modu|e o
m"l.';;nslations """ . = . - . = P - ;|
.L;;lout wor 2 = s ;. B P s v ;o

www.zoho.com/crm
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Profiles

2

v

5)

v

25

FEATURE Zoho CRM Hubspot - Free Zoho CRM Hubspot - Starter Zoho CBM Hubsp?t - Profes-
Free Standard Enterprise sional
Rename tabs v v v v v v
.‘.I;I"ulti-select . . = . - . = . - 2 S
M nemose N . = . - . = P v ;|
N;)py asomzton BB . = . - - . . - v ;|
""""""""""""""""""" 31;)';ields/module
Custom fields - v 10 fields/module v S:;gf;ﬁ;::igﬁ; v
230 fields)
Custom formula fields - v - v 15 fields/module v
.;;lstom e = . = . - . = - 1(;IHinks/moduIe o
.;;lstom oues 2 B . = . - . = . - 50 o
N;lstom wos 2 BB - WLJsing - e - WLJsing - e 50 bsmg ARl
.;;lstom weiis BN . = . - . = . - 5 /module o
Tab s = . = . - » . - 25 o
Web w = . - . - . - . - 25 o

Security Administration

v

www.zoho.com/crm
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CRM Analytics

FEATURE Zor;c:eC;RM Hubspot - Free Zsc;r;ﬁ;?gl Hubspot - Starter Ez:‘:r;?s': Hubszci:o;;;rofes-
Roles 2 v 5 v 250 v
F|eld level security - v - v v s
N.I;;ta sharing rules - v - v 15 s
N;.r‘oup level security - v v v v s
ml;;cord level sharing - v - v v s
m"l.';rritory management - v - v 150 s
N.I;;ta Security by Encryption (EAR) - - - - B -

Chart v - v - v -
- - y - y _
MI;IOJ‘nneI Analytics - - o - v -
.;';rget - - o - v -
.;;mparator - - o - v -
.;r‘wmaly Detection ( Powered by Zia ) - - = - v -

www.zoho.com/crm
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FEATURE

Workflow Management

Workflow rules

Webhooks

Zoho CRM

1 lAinelie ) 5 conditions/rule ) 10 conditions/rule v
. ) . ) ~ (No. of Users *200)
5/action 5/action : or 10,000 : v
5 tasks/action - 5 tasks/action - 5 tasks/action v
) ) ) ) 3 field updates/ v
action
R - R - 10 -
. - . - v v
1/action
20000 calls/day or
- - - - 500 calls per user v
. license for the org.
- (whichever is lower)
- - - - v v
5/rule - 5/rule - 5/rule -
1 Instant Action
- - - - and 5 Scheduled -
actions per Rule
- - 5 conditions/rule - 10 conditions/rule -

Free

Hubspot - Free

Zoho CRM
Standard

6 rules/module

Hubspot - Starter

Zoho CRM
Enterprise

50 rules/module

Hubspot - Profes-
: sional

www.zoho.com/crm
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FEATURE

Zoho CRM
Free

Hubspot - Free

Zoho CRM
Standard

Hubspot - Starter

Zoho CRM
Enterprise

Hubspot - Profes-
: sional

i0S v v v v v v
.;r;droid v v v v v v
ml‘Vlwobile SDK - - - - v -

Multi-currency = v v v v v

‘ v

‘ v

Multi-language support v v v v v v
Time zone v v v v v v
Number, date, and calendar formats v v v v v v

Add-ons & Integrations

‘ v

Plug-in for Microsoft Outlook - - v

Plug-in for Microsoft Office = v = v v v
Office 365 Integration = v v v v v
Email integration (POP/IMAP) = v . v v v
Gmail integration v v v v v v

www.zoho.com/crm
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Zoho CRM Zoho CRM Zoho CRM Hubspot - Profes-
FEATURE Hubspot - Free Hubspot - Starter . p'
Free Standard Enterprise sional
Google apps integration v v v v v v
Slack Integration 2 - v - v -
CTI- Hosted PBX systems ) Uptp 15 minutes of v Uptq 200 minutes of v Uptq 500 minutes of
calling/user/month calling/user/month calling/user/month
CTI— On-Premise PBX systems ) Uptp 15 minutes of v Uptq 200 minutes of v Uptq 500 minutes of
. calling/user/month . calling/user/month - calling/user/month
Catalyst } ) 3 ) v i
§ : L ~ Max: 25000 calls/
Web services AP -  $500/month 'I\\"A?: 25888 (f:l'llss//j:y  $500/month day . $500/month
% : 2 7  Min: 4000 calls/day
Third-party Applications Integration - v v v v v

$ Indicates that the feature is available as a paid add-on.
- Indicates the feature isn’t available in this version.

V" Indicates the feature is available in this plan.

www.zoho.com/crm
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Sales Enquiries

E— S
= S
USA UK
+1 877 834 4428 +44 (20) 35647890
+1 615 6719025 +44 8009177225
INDIA FRANCE SWEDEN NETHERLANDS
+91 (44) 71817070 133 805542462 +46 201408150 +31707007083
+91 (44) 71817000
GERMANY ITALY SPAIN AUSTRALIA
+49 8000229966 +39 (0) 287103737 +34 918368598 +612 80662898

sales@zohocorp.com | www.zoho.com/crm

Ready to try Zoho CRM for your team?

GET STARTED
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