Why Choose Zoho CRM over Freshsales

Zoho CRM is a meticulously crafted system that helps you streamline your organization-wide
sales, marketing, customer support, and inventory management functions. In such a competitive
market, the features provided by Zoho CRM are unmatched. Zoho CRM is totally user-friendly.
Anyone can customize the system to their unique preferences, easily. Zoho CRM is light on the
pocket when compared to our competitor, and comes with endless features and integrations.
With Zoho CRM's monthly pricing plans, we provide customers flexibility with no risk of

vendor lock-in.




Zoho CRM vs Freshsales

Edition Comparison

FEATURE

Pricing

Maximum no.of users

Data storage (leads,contacts,
etc.)

File storage (DOC, PDF, etc.)

Classic Support (FREE)

Premium Support

Zoho CRM
Free

Free

3 users

25000 records

1GB

Email Support

only

Sprout
Free

Free

Unlimited users

Zoho CRM
Standard

$12
Per user/month
billed annually
$18 month-to-
month

No upper limit

100,000 records

1GB/org + 512
MB/user

Yes (8 x 5 Phone

and Chat)

Yes (20% of
license fee, 24
x 5 Phone and
Chat support)

Blossom

$12/user/month
billed annually

No upper limit

Unlimited

1 GB/user

Zoho CRM
Enterprise

$35
Per user/month
billed annually
$45 month-to-
month

No upper limit

Unlimited

. 1GB/org +1GB/

user

Yes (Phone only) Yes (8 x 5 Phone

and Chat)

Yes (20% of
license fee, 24
x 5 Phone and
Chat support)

Zoho CRM
E
state Ultimate
$49/user/month $100

Per user/month

billed annually billed annually

No upper limit No upper limit
Unlimited Unlimited
1GB/user 10GB/org + 1GB/

user

Yes (Phone only) Yes;igghF;T)one

Yes (20% of
license fee, 24
x 5 Phone and
Chat support)

Forest

$79/user/month

billed annually

No upper limit

Unlimited

1 GB/user

v
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Dedicated Customer
Relationship Manager

Enterprise
Support)

Enterprise
Support)

Enterprise
Support)

Zoho CRM Sprout Zoho CRM Zoho CRM Zoho CRM
FEATURE P Blossom . Estate . Forest

Free Free Standard Enterprise Ultimate

Yes (25% of Yes (25% of Yes (25% of

license fee, license fee, license fee,

Enterprise Support - - 24 x 7 Phone - 24 x 7 Phone - 24 x 7 Phone -

and Chat and Chat and Chat
support) support) support)
Yes (With Yes (With Yes (With

v

Sales automation

Leads v v v v v v v v
.;c‘:counts .............. . . ;, . = ;, . = ;, v v
.;'(‘)ntacts .............. . . ;, . = ;, . = ;, v v
.;;:)portunities .............. . . ;, . = ;, . = ;, v v
m"l.';sks, call logs, calendar, note; ......... ;. P . . ;, . = ;o v v
N.I;;eds, ream Cotaporation, T - . . . - . . . - . . . v -
CRM w . . . ;, . = ;, . = ;, v v
Bt - L - L - _ 200 Buepriny _
SalesSignals - - = - v - v -
;;jvanced e ;s , B . , B . , B v v

www.zoho.com/crm
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Zoho CRM

Sprout

Zoho CRM

Zoho CRM

Zoho CRM

FEATURE Free Free Standard Blossom Enterprise Estate Ultimate Forest
Macros = - = - v - va _
;‘coring “ - = v ‘I;;module """ v B;S;module """ v B;S;module v
ml;eminders """"""""""""" . o . . o . . o v -
;ales T - - . - . . . - . . ;s v v
ml;roduct e DN . . . - . . . - . . . - v -
.;ompetitor . - - . - . . . - . . . - v -
N;ameScope """"""""""""" - - . - - - . - . . . - v -
WBHCC aoppoxtoromat - - . - - - . - . . . - v -
N.I;mail . - - . - . . ;s . . ;s v v
.;alendar scvacanay T . = . - . . . - . . . - v -

Social

User level FB & Twitter v - v - v v v v
Social Tab (Fb, Twitter, Google i i . ) v - v -
Plus)
Capture Leads from Facebook, . ) _ _ v - v -
Twitter
Social Interactions with Leads/ i i ) . VA v v v
Contacts

www.zoho.com/crm
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Z0hoCRM  Sprout  ZohoCRM . .~ ZohoCRM = __. = ZohoCRM _
Free Free . Standard | . Enterprise | . Ultimate |

Artificial Intelligence

Zia Voice : : : - : : : ; : 10 : ) . Unlimited ]

FEATURE

Zia Reminders : = : - : . : - : v : B : v : .

Data enrichment by Zia : - : - : - : - : v : - : v : -

Lead and Deal prediction : = : - : = : - : v : B : v : .

: : : : : : Yes (Smart filter
Email Sentiment - - - - Yeslél\?;zclz)ord - and -
: : E : i : Notifications)

Lead Enrichment - - : - ' Yes (Extension $) ) v )

www.zoho.com/crm
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e RO Son G g e g e
Website visitor tracking - - v - v v v -
.;ampaigns ''''''''' - - v 2 v 10 v 25
N.I;Iass ot - - 250/day 250/day 1000/day 1000/day 1000/day 2000/day
;uto-responders ''''''''' = - = v v v v v
mlur‘ltegration with Google Ad- ) ) ) ) v ) v )
words

Data Administration

Customer Support

Documents Storage v - v - v 1GB x No. of v 1GB x No. of

active users active users
2 data backups/ 2 data backups/ 4/month (i.e
Data backup $10/request - : month E - : month : - weekly free -
($10/request) ($10/request) backup)

Export Module data v - v - v - v -

Import history v - v - v - v -

Notes & file attachment v - e v v v v v

Folders search v - v - v - V4 B}

www.zoho.com/crm
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Zoho CRM Sprout Zoho CRM Zoho CRM Zoho CRM
FEATURE Free Free Standard Blossom Enterprise Estate Ultimate Forest
Solutions (knowledge base) - $ - $ v $ v $
. 20 rules and 50 50 rQIes and 100
Case assignment rules ) $ ) $ rule entries $ rule entries $
Case escalation rules - $ - $ v $ v $

User Portal

Portals

Yes (First portal
user type
creation is free
and upto 10k
client users can
be invited for
free Creation
of more than

. one portal user

type will include
pricing)

Yes (First portal
user type
creation is free
and upto 10k
client users can
be invited for
free. Creation
of more than

. one portal user

type will include
pricing)

Inventory Management

Inventory Management = - = - v - v B
coesquotes = - = - v - v _
saesorders - - - - v - v B
puchaseorders - - - - v - v B
moces - - - - v - v B

www.zoho.com/crm
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Zoho CRM

Sprout

Zoho CRM

Zoho CRM

Zoho CRM

fulfillment

FEATURE Free Free Standard Blossom Enterprise Estate Ultimate Forest
Products s - = - v - ve -
Price books s - = - v - ve -
Vendors s - = - v - ve -
Integrated procurement . ) . ) v ) v )

Product Customization

Home page customization v v v % L, P ) )
UotView Customization | I o I I P T ) |
e O - B - - - S—— | |
Layout RU|;S (conditional I L . - ;;/Iayou'[ ,,,,,, | ;;/Iayou'[ |
T e L S R T

Validation Rules = - = - Advanced - ACNVEREEE i
sbrome I L I R PR T ) |
rorcatonBench I I I T P TR ) |
oneator IO P ., . P P P . ) )
conometabs | . . ., . P ., . P P . )
wnresonsne R I o I S . A ) |

www.zoho.com/crm



https://www.zoho.com/crm/

Zoho CRM Sprout Zoho CRM Zoho CRM Zoho CRM
FEATURE P Blossom . Estate . Forest
Free Free Standard Enterprise Ultimate
Copy customization = - = - v - v -
302 fields/
i : i : module (Note: ; ] :
Custom fields - - - - Activities 300 0 e 300
module
module has only
230 fields)

Custom formula fields - - - - 15 fields/module - 25 fields/module -
Custom links - - - - 10 links/module - 50 links/module -
Custom modules - - - - 50 - 100 -
Custom buttons s - s - v - v -
Custom related lists - - - - 5/module - 10/module -
Tab groups - - 10 - 25 - 50 -
Web tabs : - : - : - : - : v : - : v : -
Security Administration

Profiles = v 5 v 25 v 50 v
Roles : 7 j v : 5 : v : 250 : v : 500 : v
Field level security = - = - v - v -
Data sharing rules - - - - 15 rules/module - 50 rules/module -

www.zoho.com/crm
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Zoho CRM

Sprout

Zoho CRM

Zoho CRM

Zoho CRM

FEATURE Free Free Standard Blossom Enterprise Estate Ultimate Forest
Group level security s - - - v - v -
ml;ecord cvershang s v = v v v v v
m"l.';erritory anagement - - - - 150 v 250 -
N.I;ata ecyption (£AR) = - = - v - v -
;udit oes = - v - v - v -
.;\‘Ilowed e - - v - v - v v

CRM Analytics

Standard reports v - v v Unlimited v Unlimited v
costomreports s - v - v v v v
reportschequer = - v - ve v ve v
Standard dashboards = - v - v v v v
custom cashboards - - v - Unlimited - Unlimited -
Advanced CRM anaiytics = - v - v - v B,

,,,,,,,,, - - - - ) - ) |

www.zoho.com/crm
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Zoho CRM Sprout Zoho CRM Zoho CRM Zoho CRM |
FEATURE prou i Blossom . Estate . Forest
Free Free . Standard | . Enterprise | . Ultimate |

Chart v v v v v v v v
KPI - - v - v - v -
Funnel Analytics s - v - v - v -
Target - - = - v - v -
Comparator = - s - v - v -
Anomaly Detection ( Powered i : ) ] : ) : v 5 ] 5 v )
by Zia)

Workflow Management

Workflow rules : v : - : v : v : v : v : v : v
Workflow alerts v - v - v - ve -
Workflow tasks v - v v v v v v
Workflow field updates } ) } v . 3field u.pdates/ : v . 3field u.pdates/ : v

action action
Workflow approval - - - - 10 - 50 v
Workflow Insights - - - - v - v -
Workflow Multiple Condition - - 5 conditions/rule - 1o @orslifens! 4 - - 0 eerclions) -
rule rule
www.zoho.com/crm
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script

Zoho CRM Sprout Zoho CRM Zoho CRM Zoho CRM
FEATURE prou Blossom . Estate . Forest
Free Free Standard Enterprise Ultimate
1/action, 20000
Cigs”/:a‘érc’ﬂ S5ec:0 50,000 calls/day
Webhooks - - - - cals p v or 1000 calls/ v
license for the .
. user license
org. (whichever
is lower)
Schedules = - = - v v v v
Time-based actions v - v - v v v v
Custom function via Deluge . ) . ) v ) v )

ioS v v v v v v v v
Android v v v v v v v v
Mobile SDK - - = - v v v v

Globalization

formats

Multi-currency s v = v v v v v
Vutianguage support v v v v v v v v
mezone v v v v v v v v
Number, date, and calendar v v v v v v v v

www.zoho.com/crm
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FEATURE

Zoho CRM
Free

Sprout
Free

Zoho CRM
Standard

Blossom

Zoho CRM
Enterprise

Estate

Zoho CRM
Ultimate

Forest

Add-ons & Integrations ***

Plug-in for Microsoft Outlook - - - - v - v -
g or Microsoft Office. - - - - v - v -
offce 368 Integration - - v - v - v -
mail integration (POPIMAR) - - s v v v v v
omatmegraton v v v v v v v v
Soogle apps integration v v ve v ve v ve v
sockimegraton - - v - v - v -
e Hosted PEX systems - - v $ v $ v $
CTl- On-Premise PBX system; ....... - - v - v - v -

Developers

Catalyst = - o - v - V4 -
Web services API . v v v v v v v
Third-party Applications Integra- . ) v v v v v v
tion

www.zoho.com/crm
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$ Indicates that the feature is available as a paid add-on.
- Indicates the feature isn’t available in this version.

4 Indicates the feature is available in this plan.

www.zoho.com/crm
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Sales Enquiries

E— S
= S
USA UK
+1 877 834 4428 +44 (20) 35647890
+1 615 6719025 +44 8009177225
INDIA FRANCE SWEDEN NETHERLANDS
+91 (44) 71817070 133 805542462 +46 201408150 +31707007083
+91 (44) 71817000
GERMANY ITALY SPAIN AUSTRALIA
+49 8000229966 +39 (0) 287103737 +34 918368598 +612 80662898

sales@zohocorp.com | www.zoho.com/crm

Ready to try Zoho CRM for your team?

GET STARTED
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The information contained in this document represents the current views of Zoho CRM as of the date of the publication. Zoho CRM cannot guarantee the
accuracy of any information presented after the date of the publication. This document is for information only. Zoho CRM makes no warranties expressed or
implied in this document. The names and logos for Zoho are trademarks of Zoho Corp.
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