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Why Choose Zoho CRM over Apptivo CRM

Zoho CRM provides optimized solutions for businesses of all sizes, and serves over 150,000 organizations
worldwide. We have excellent tech support for all plans, and also provide ‘Premium Support’ for teams that need round
the clock personal assistance. Our social media features, Al innovation, and highly secure data centers across the
globe make us a smarter choice of CRM than Apptivo.

What you don’t get with Apptivo

® Advanced Artificial Intelligence ® Multi language support e High level security
® Location specific Data Centers ® Advanced CRM Analytics ® Advanced Product Customization

® Gamification




Zoho CRM vs Apptivo CRM

Edition Comparison

Apptivo CRM

Cost of technical support

Premium Support

Yes (10 users
annual contract,
20% of license
fee)

Yes (10 users

annual contract,

20% of license
fee)

Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM
FEATURE . . . . .
Free Free Standard Premium Professional :  Ultimate Enterprise Enterprise
$12 $8 $20 : $20 ‘ $35 . Pricing based on
Per user/month Per user/month Per user/month Per user/month Per user/month | business needs
Pricing - - . billed annually billed annually billed annually billed annually billed annually (Ascertained
$18 month-to- $10 month-to- $30 month-to- $25 month-to- $45 month-to- over call with
month month month month month sales)
Maximum no.of users 3 Users 3 Users Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
File storage (DOC, PDF, etc.) 1GB 500 MB/account Gl = oip 3 GB/user Gz = ip 10 GB/user |G seiiclel 15 GB/user
MB/user MB/user user
Technical support Email support - Email and Chat v 9 AM to 6PM IST v 24/5 v SLA
only support only
- - Free $ Free $ Free $

www.zoho.com/crm
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Zoho CRM  Apptivo CRM . Zoho CRM | Apptivo CRM  Zoho CRM = Apptivo CRM . Zoho CRM = Apptivo CRM
Standard | Free . Professional | Premium | Enterprise | Ultimate | Ultimate | Enterprise

Sales Force Automation

Leads v v v v v v v v

FEATURE

Accounts E v : v E v : v E v : v E v E v

Contacts : v : 5 User : v . BxUser count v . BxUser count Ve : Unlimited

Opportunities E v E v E v E v E v : v E v : v

Tasks, call logs, calendar, notes : v : v : v : v : v : v : v : v

CRM view % v % - % v % v : v % v : v % v

SalesSignals - - - - v - v -

3 Blueprints
(Includes the
default
Blueprints)

Scoring rules : - : - : 10/module : - : 20/module : - : 30/module : -

Advanced Filters E v E - E v E v E Ve : v E v E v

Macros : = : - : o : - : v : - : v : -

Sales Forecasts E = E - E v : - E v E v E v E v

www.zoho.com/crm
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Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM
FEATURE . . . . . .
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Product catalogue v v v v v v v v
Competitor tracking . - v - v ; V4 _
BCC Dropbox = - = - v - v -
Calendar sync CalDAV s - v v v v v v

Social

Marketing Automation

User level FB & Twitter v - v - v - 7 B}
Social Tab (Fb, Twitter, Google . i ) i v i v

Plus) B
Monitor social mentions = - = - v - v -
Social interactions leads & . i ) i v i v )
contacts

Custom streams - - = - v - 7 -
Keyword tracking - - - - v - v B,

Web to lead capture v v v v v v v v
Website visitor tracking - - v - v - v ;
Campaigns v - v v v v e v

www.zoho.com/crm
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words

FEATURE Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM Zoho CRM Apptivo CRM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Email insights - - v v v v v v
.“I;mail s 1 + . . - = v ;‘;Iimited """ v ;‘;Iimited v
N.I;Iass w02 BN - = - "2;0/Day """1000 ;;)O/Day """ 5000 "I;)HOO/Day 5000
;uto-responders .............. - = . . - = . . - = . . 3 -
mlur‘ltegratioﬁ‘with GoogleAd- I I I o P o v )

Artificial Intelligence

Zia Voice B i ] _ - - ) |
farominders I o . B T e ) |
sesttmeocomactoyza N I o I L T .- B ) |
Conversation Predictions by z|a """""""" I o I S T TR ) |
renannayes B I o I I T ——" ) |
mecosuggestons 1R I o P T . P - . ) |
Zia Intelligence for Automatio; '''''''''' s o P o P R ) |
o eicnmenoyze IR o i S i R _ $26;:ocr02rg,;ooo _

www.zoho.com/crm
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FEATURE

Document storage

Document Management

Zoho CRM  Apptivo CRM . Zoho CRM | Apptivo CRM  Zoho CRM = Apptivo CRM . Zoho CRM = Apptivo CRM
Standard | Free ‘ ‘ ‘

Professional . Premium Enterprise | Ultimate |  Ultimate Enterprise

Online case capture

Inventory Management

Sales quotas

www.zoho.com/crm
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Apptivo CRM

Apptivo CRM

Apptivo CRM

Apptivo CRM

fulfillment

CRM Analytics

FEATURE Zoho CRM Zoho CRM Zoho CRM Zoho CRM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Invoices = v . v v v v v
ml;roducts ''''''''' - v - v v v v v
ml;rice oo - - - - v - v -
.;endors ''''''''' - - - - v - v -
mlur‘ltegrated procurement . v . v v v v v

Standard reports v v v v v v v v
costomrepots = - 100 v v v v v
stondard dashboards - - v v v v v v
customdashboards - - v v v v v v
reportschequer = - v - v - v -
Advanced CRM anaiytics - - v - v - v .

Product Customization

Home page customization

www.zoho.com/crm
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Apptivo CRM

Apptivo CRM

Apptivo CRM

Apptivo CRM

Profiles

v

v

v

v

v

v

Security Administration

v

FEATURE Zoho CRM Zoho CRM Zoho CRM Zoho CRM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Layout editor v v v v v v v v
ml;ename ws v v v v v v v v
.;opy cwstomzation = - v - v - ve -
.;ustom fwes - - v v v v v v
.;ustom ormanfiids - - v v v v v v
.;ustom e - - - v v v v v
.;ustom modues - - - v - v v v
.;ustom otons - - = - - - v R
.;ustom gt - - = - - - v R
.;ustom orchioyout v - v - v - v .
Tab vows = - v v v v v v
.“\‘I.\‘Ieb ow v v v v v v v v
ml;icklist wstorytacking - - - - = - v -

v

www.zoho.com/crm
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Apptivo CRM

Apptivo CRM

Apptivo CRM

Apptivo CRM

FEATURE Zoho CRM Zoho CRM Zoho CRM Zoho CRM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Roles v v v v v v v v
ml;ield cvelsecurty - - = v v v v v
N;roup cversecuty s - v - ve - v B,
N.I;ata worngres - - = - - - v R
ml;ecord evershang - - = - - - v R
m"l.';erritory anagement s - v v ve v v v
ml:ocation Specific Data center; ........ v - v - v - v -

GDPR Compliance

v

v

v

v

v

v

v

v

Workflow Management

Lead assignment rules = v v v v v v v

Blg earmen = - v - v - v v

m\;\‘lorkflow wes v v v v v v v v

m\;\‘lorkflow wets v v v v v v v v

m\;\‘lorkflow o v v v v v v v v
www.zoho.com/crm
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FEATURE Zoho CRM | Apptivo CRM | Zoho CfRM | Apptivcn_ CRM | Zoho CI?M | Apptiyo CRM | Zth) CRM | Apptivo (?RM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Workflow field updates - - = - v v v v
m\‘l.\‘lorkflow woroval - - = - s v v v
.“\‘I.\‘Ieb oo - - - - v v v v
ml;eeds wowss = - v - v - ve -
.;ustom scheques - - - - - - v -
;‘cheduled wions - - - - - v v v

Android

Globalization

formats

Multi-currency - - - - = v v v
Vuttangusge support v - v - v . v -
rmezne v v v v v v v v
Number,date, and calendar v v v v v v v v

www.zoho.com/crm
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FEATURE Zoho CRM Apptivo CRM Zoho CfRM Apptivo_ CRM Zoho CBM Apptiyo CRM Zoh9 CRM Apptivo (?RM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise

Plug-in for Microsoft Outlook v v v v v
ml;lug-in omescnonee TEEEE @@ 020 - N . . ;o v v
.“I;mail megretonormar | e s L s ;o s v $
;mail megaion v v VA . . ;o v v
H;oogle wpsimegraton | v v VA . . ;o v v
N.I;mail ey 222JEEEE @00 VA . . ;o v v
;dvanced wowys, TS = BN - N . . . . v -
.;urvey megaion | 0 v VA . . ;o v v
ml;roject Momagement v v VA . . ;o v v
;dvanced emicion  JEEE = BN - N . . . . v -
ml;inance in';egration Books, D P ., B v v
.F‘xpense, Sybscription) """""""""""""""""""""""""""""""

Custom forms v v - v -
.;ustom wes . 2 A v v
m\‘l'\‘lebsite visitor tracking and Ii;; """""""""""" P 0 e P ., . v v
s ... TR ......_.B. J acT— ... -

www.zoho.com/crm
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Apptivo CRM

Apptivo CRM

Apptivo CRM

Apptivo CRM

FEATURE Zoho CRM Zoho CRM Zoho CRM Zoho CRM
Standard Free Professional Premium Enterprise Ultimate Ultimate Enterprise
Customer support and help desk v v v v v v v v
.;oho mail ;dd-on '''''''''' - - - - v - v -
.;oho Writé; wgon - - - - v - v -
.;Tl-hostedu pexsyem - - v v v v v v
.;TI- on preHmise pexsystem - - v v v v v v
ml;lail Chim|; '''''''''' - - v - v - v -

Developers

Web services api v v v v v v v v
Third-party Applications v v v v v v v v
Integration

Widgets - - o - - - 7 R
Connections - - = - s - v -

$ Indicates that the feature is available as a paid add-on.

- Indicates the feature isn’t available in this version.

V" Indicates the feature is available in this plan.

www.zoho.com/crm
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2’'0n@ CRM

sales@zohocorp.com

WWW.zoho.com/crm

®
®
|

INDIA

+91 (44) 71817070
+91 (44) 71817000

GERMANY
+49 8000229966

Sales Enquiries

USA

+1877 834 4428
+1615 6719025

FRANCE
+33 805542462

ITALY
+39 (0) 287103737

I LA
1 S

UK

+44 (20) 35647890
+44 8009177225

SWEDEN
+46 201408150

¥

SPAIN
+34 918368598

NETHERLANDS
+31707007083

AUSTRALIA
+612 80662898

Ready to try Zoho CRM for your team?

GET STARTED
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The information contained in this document represents the current views of Zoho CRM as of the date of the publication. Zoho CRM cannot guarantee the
accuracy of any information presented after the date of the publication. This document is for information only. Zoho CRM makes no warranties expressed or
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