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Why Choose Zoho CRM over Salesforce

Zoho CRM offers you all the necessary features that are very user friendly and would need an expert to set it all up.
It provides various customizations to choose from and to automate your business workflow without having to pay a
huge price and have back and forth emails to setup them up. It caters to businesses big and small and is
continuing to scale up everyday.




Zoho CRM vs Salesforce CRM

Edition Comparison

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
$12 $20 : $35 ‘
per user/month $25/per month per user/month per user/month $100 300%/user/
. - only annual - 75% per month / - 150%/user/month
Pricing billed annually ficing-Up to 5 billed annually Billed annuall billed annually annually billed Per user/month month annually
pricing- ©p $30 month-to- Y $45 month-to- y billed annually billed

Maximum no.of users

Data storage (leads,
contacts, etc.)

File storage (DOC, PDF, etc.)

Technical support

Premium Support

$18 month-to-
month

No upper limit

: 100,000 records

1GB/org + 512
MB/user

v

Users

20 MB per user

: 512 MB per user

month

No upper limit

Unlimited

1GB/org + 512
MB/user

v

Yes (10 users
annual contract,
20% of license
fee)

: 20 MB per user

Yes ( Limited
user)

month

No upper limit

Unlimited

: 512 MB per user e

user

v

Yes (10 users
annual contract,
20% of license
fee)

: 20 MB per user

2 GB per user

Yes (Limited
user)

No upper limit

Unlimited

: 10GB/org +1GB/

user

v

: 120 MB per user

2 GB per user

Freeupto 5
users
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FEATURE

Zoho CRM
Standard

Salesforce
Standard

Zoho CRM

Professional

Sales force automation

Salesforce

Professional |

Zoho CRM
Enterprise

Salesforce
Enterprise

Zoho CRM
Ultimate

Salesforce
Ultimate

Leads v v v v v v v v
;ccounts ''''''''' v v v v v v v v
.;ontacts ''''''''' v v v v v v v v
.;pportunities ''''''''' v v v v v v v v
m"l:asks, ogacallcalendar, v v v v v v v v
ondnotes

Feeds — Team collaboration v v v v v v v v
.;RM s v - v $ v $ v $
;IuePrint/ rocess Bulder - - - - | 200 bp/module | v | 200 bp/module v
;‘alesSignaIs ''''''''' = v - v v v v v
;dvanced s v v v v v v v v
ml‘\;lacros ''''''''' - - v v v v v v
.;coring wes 10/module - 20/module $ 30/module $ 30/module $
;‘ales oecass v - v - v v v v
;ameScope ''''''''' = - v $ v $ v $

www.zoho.com/crm
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FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
BCC dropbox for email . - v - v $ v $
Calendar sync via CalDAV v - v - v v v v
Lead Assignment Rules - - 20 rules & 20 - 20 rules & 50 50 rules overall v 50 rules overall
rule entries rule entries
Email Parser = - = - v - v -

Social

Artificial Intelligence

User level integration (Fb, Twitter) v - v v v $ v $
Social tab (Fb,Twitter & Google ) i v i v $ v $
plus)

Social interactions with leads / ) i v i v v v v
contacts

Capture Leads from Fb, Twitter = - v v v - v -

time to contact)

Lead and Deal prediction - - = - v - e }
evotsemment - - - - = - v B
sestimetoconact - - - v v v v v
Zia Reminder (based on best ) ) ) i v v v v

www.zoho.com/crm
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anomalies

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Lead Enrichment - - - - $ $ v $
Zia Voice - $ - $ 10 $ Unlimited $
Automation suggestions and . ) . ) v ) v )

Marketing Automation

Document Management

Web to lead capture v v v v v v v v
m\;\‘/ebsite stortackng $ - $ $ $ v $ v
.;ampaigns ......... v - v v v v v v
ml;mail s v - v v v v v v
N.I;mail templates (HTML/PIain-te;t.)m 100 v Unlimited v Unlimited v Unlimited v
ml‘\;lass ot 250/Day - 500/Day v 1000/Day v 1000/Day v
;uto cwonders - - - - 3 $ 3 3
.“I‘l:ltegration with Google AdWor;:'I;H = - v - v $ v 3

Documents Storage ( Max
storage - 5GB)

www.zoho.com/crm
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FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
2 data backups/ 2 data backups/ 2 data backups/ 4/month (i.e
Data backup month ($10/ - month ($10/ - month ($10/ v weekly free v
request) request) request) backup)
Notes & file attachment v v v v v v v v
Folders search v v v v v v v v

Customer support

User Portal

Cases - v v v v v v v
Case assignment rles : T eenmemuer 2000000 e 20000018 ey 20000019
Cose escapton s S v = v v v v v
Solutons (knowledge base) - - v v v v v v
ssmessrours - - - - v - v -

Portals

Inventory Management

Inventory Management

Yes up to 10K
client users

Yes up to 10K
client users

Sales quotes

www.zoho.com/crm



https://www.zoho.com/crm/

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Sales orders - - v v v v v v
ml;l;rchase s BB . - . - . . ;s . . ;s v v
'"I;\‘mices """"""""""" - = s B . . s B . . s B v $
s - - . - - . oo - . oo y y
ml;ice ws BN . . . - ., = ;s ., = ;s v v
N;;ndors """"""""""" . . . - ., = ;s ., = ;s v v

Integrated procurement &
fulfillment

$

$

v

$

v

$

CRM analytics

Standard reports v - v v v v v v
Custom Reports 100 - Unlimited 50 Unlimited 200 Unlimited 2000
Standard dashboards v - v 3 views v 3 views v 3 views
Customizable dashboards 10 - Unlimited - Unlimited Upto5 Unlimited Up to 10

20 schedulers/ 20 schedulers/ 20 schedulers/ 20 schedulers/

user user user user

Report scheduler Maximum 100 - Maximum 100 1/hour Maximum 100 1/hour Maximum 100 2/hour

schedulers/day schedulers/day schedulers/day schedulers/day

for Org. for Org. for Org. for Org.

www.zoho.com/crm
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FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Anomaly Detection
( Powered by Zia) ) i . ) I TEnEE ) 4 )
CRM analytics v - v - v $ v $

Product Customization

Home page customization v - v 2/Org v v v v
st view Customzaton - - - 2/0Org v v v v
g ypous - - - 2/Org 3/Module v 25/Module v
Layout Rules (condttonal ) i ) v 10/layout v 10/layout v
layouts)

vaidationrues = - 5 rules/layout v 10 rules/layout v 10 rules/layout v
worome = - - - v $ v $
rensetongench = - s v v v v v
ouedtor v v v v v v v v
cenametars v - v v v v v v
ot sectioos = - - v 2/module v 2/module v
Copycusommaton s - v $ v $ v $

www.zoho.com/crm
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FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard | Standard | Professional | Professional | Enterprise | Enterprise | Ultimate | Ultimate
150 fields/mod- 302 fields/mod- : A

ule ule )
Custom fields © 10 fields/module v © (Note: Activities v © (Note: Activities v . 500fields/ v

: : : : : : module :

: E : module has only : module has only

: 140 fields) 230 fields) :
Custom formula fields = v 15 fields/module v 15 fields/module v 15 fields/module v
Custom links s - 10 links/ module 2 10 links/ module v 50 links/ module v
Custom modules - - - - 50 - 100 -
Custom buttons = - = 2 50 v v
Custom related lists = - = - 5/Module $ 10/Module $
Tab groups 10 - 10 - 25 - 50 -
Web tabs : ; : - : ; : v : 25 : v : 50 : v
Reporting Hierarchy = - s - v v v v
Security administration
Profiles 5 v 15 v 25 v 50 v
Roles : 5 : - : 10 : - : 250 : v : 500 : v
Field-level security : s : - : v : $ : v : $ : v : $
www.zoho.com/crm
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(EAR)

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Data Sharing Rules - - - - 15 v 50 v
;roup-level ety - - - - - - - -
ml;ecord cveisnarng - - = v v v v v
m"l:erritory vonsgement - - - - 150 v 250 v
.“I;ata securty by Encypton . ) . ) 5 v 10 v

Standard reports v - v v v v v v
Custom Reports 100 - Unlimited 50 Unlimited 200 Unlimited 2000
20 schedulers/ 20 schedulers/ 20 schedulers/ 20 schedulers/
user user user user
Report scheduler Maximum 100 - Maximum 100 1/hour Maximum 100 1/hour Maximum 100 2/hour
schedulers/day schedulers/day schedulers/day schedulers/day
for Org. for Org. for Org. for Org.

Chart v - v v v v v v

v

v

v

v

v

v

Funnel

www.zoho.com/crm
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FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate

Target - - = - v v v v
Comparator s - = - v - v -
Anomaly Detection ( Powered ) ) . ) v v v v

by Zia)

Standard dashboards - v 3 views v 3 views v 3 views
Customizable dashboards 10 dashboard - Unlimited - Unlimited Upto5 Unlimited Up to 10

Workflow Management

Workflow rules

Workflow Insights

50 conditions/

2000 objects
- 500 rules per

50 conditions/

2000 objects
- 500 rules per

& @eneliens) - 20 conditions/ - modu!e object - 50 modu!e object - 50
module 50 entries/ - 50 entries/ -
module active rules/ active rules/
module . module .
object object
5 emails/action - 5 emails/action - 5 emails/action 10/rule 5 emails/action 10/rule
5 tasks/action - 5 tasks/action - 5 tasks/action 10 5 tasks/action 10
) i 3 field updates/ 3 field updates/ 10 3 field updates/ 10
] action E ] action E ] action E
B - - - 10 v 50 v
. . - - v v v v

www.zoho.com/crm
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rule

rule

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Workflow Multiple Condition 5 conditions/rule - 5 conditions/rule - i Co:ﬁglony v 110 Co:ﬁglony v
1/action L
10000 calls/day 20000 calls/day
or 100 calls/user or 500 calls per 50,000 calls/day
Webhooks - - ; - user license for v or 1000 calls/ v
license .
- . the org. user license
(whichever is . .
(whichever is
lower)
lower)
Schedules s - - - - 5/ workflow rule v . 5/ workflow rule v
Time-based actions 5/rule - 5/rule - 5/rule v 5/rule v
Custom function via Deluge E ~ 1lnstant Action 1Instant Action
ceriot 9 - - - - nd 5 Scheduled v “and 5 Scheduled | 4
P Actions per Rule : - Actions per Rule
Workflow Multiple Condition 5 conditions/rule - 5 conditions/rule - I il v Uit v

Globalization

www.zoho.com/crm

i0S v v v v v v v v
Android v v v v v v v v
Mobile SDK = v S v v v v v
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formats

FEATURE Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce Zoho CRM Salesforce
Standard Standard Professional Professional Enterprise Enterprise Ultimate Ultimate
Multi-currency - - v - v v v v
ml‘\;lulti—language wooot v v v v v v v v
m"l:ime e v - v v v v v v
ml;l‘umber, dste,and calendar v v v v v v v v

Add-ons & Integrations

Plug-in for Microsoft Outlook = v v v v v v v
g for Micosoft Office = - v - v v v v
offce 365 megration v - v v v v v v
ol inegration POPIVAR) - $ v $ v $ v $
omatmegaton v v v v v v v v
Soogie apps imeqraton v v v v v v v v
sockmtegaton v - v - v - v -
Ol Hosted PBX systems v - v v v v v v
€Tl Onpremise PBX systems. v - v v v v v v

www.zoho.com/crm
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Zoho CRM

FEATURE Standard

250 calls/user

Salesforce
Standard

Zoho CRM

Professional

Salesforce |
Professional |

Zoho CRM
Enterprise

1000 calls/user

Salesforce
Enterprise

Zoho CRM
Ultimate

Developers

500 calls/user

1000 calls/user

Salesforce
Ultimate

license Max: license Max: license Max: license Max: 000 calls /
. . 100000 calls/ 100000 calls/ 100000 calls/ ~ 1000 calls/day - = 200000 calls/ = 2000 calls /day
Web services api - Max 15,000
day/org. day/org. day/org. Max 15,000/day day/org.
Min: 10000 Min: 10000 Min: 10000 Min: 10000
. calls/day/org. . calls/day/org. . calls/day/org. . calls/day/org.

Third-party Applications v ) v v v v v
Integration

Widgets - -

Connections - -

$ Indicates that the feature is available as a paid add-on.

- Indicates the feature isn’t available in this version.

v Indicates the feature is available in this paid plan.

www.zoho.com/crm
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Sales Enquiries
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USA UK

+1877 834 4428 +44 (20) 35647890

+1615 6719025 +44 8009177225
— l l - —
INDIA FRANCE SWEDEN NETHERLAND
+91 (44) 71817070 +33 805542462 +46 201408150 +31707007083
+91(44) 71817000
| [ N | — Sl
GERMANY ITALY SPAIN AUSTRALIA
+49 8000229966 +39 (0) 287103737 +34 918368598 +612 80662898

After switching from Salesforce to Zoho CRM, Benchmark’s

efficiency increases exponentially and the wow factor includes Rea dy to try Zoho CRM for your team?

transition process which took just 72 hours.

Daniel Miller,
Marketing Director, Benchmark

GET STARTED
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Sales@zohocorp.com | www.zoho.com/crm
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